
 

 

 

 

 

 
 
April 13, 2020 

 

Hello Students, Parents and Guardians:    

 

We are reaching out to our SOTA families during the COVID-19 pandemic to let you know that you are 

very much in our hearts and minds.  We miss seeing you, and hope that you are all staying safe, and 

doing well.  

 

We want to make certain that our students have the necessary support they need. We are checking in to 

make sure that your child is: 

 connecting with their teachers on a regular basis, 

 receiving and able to submit work assignments, 

 has a Chromebook, or personal computer device with Wi-Fi access.  

 

We are always here to help. Teachers and administrator can easily be reached by e-mail; all SOTA e-

mail addresses can be found under the Staff Directory on SOTA’s website. 

 

We encourage you to visit SOTA’s website at WWW.SOTAROCHESTER.ORG. Listed on the SOTA 

Home Page are a variety of important links to assist students and families. In addition, there is a link to 

the RCSD Home Page which includes all communications from the Superintendent, and a list of other 

informative resources available.  

 

If you need assistance with Chromebooks, please call the RCSD Support Hotline at 585-262-8700. The 

RCSD Support Hotline can also assist with information on district updates, food distribution locations, 

and medical/emotional resources.   

 

As the pandemic unfolds, it is important that we stay in touch with our families. Please share your 

e-mail address with us by replying to this message. Please remember to include your name, your 

child’s name, and current e-mail address. If your contact information has changed, please send us 

those changes as well, and please remember to include your child’s name. 

 

We realize these are challenging times. We hope that this e-mail will help us stay connected in the days 

ahead. If you have any other questions or concerns, please feel free to e-mail your child’s administrator. 

Thank you, and remember to stay safe, practice social distancing, and stay healthy. 

 

Sincerely, 

Kelly Nicastro 
Principal  
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